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Overview

ADF Family Health has released a new Mobile App for our Members.
We wanted to create a better Member experience allowing you to not only claim with ease but also:

View people
Track your claims covered on the
policy

View and update View the family Request additional
contact details benefit limit policy cards

In-app registration
Update benefit Find a health care including two-
account details provider factor
authentication

Inbox for important

policy
communications




Technical Information

Compatible Devices:

« For information on compatible devices please see the App store for iOS and the Google
Play Store for Android devices.

App Privacy and Data Safety:

« ADF Family Health take data privacy seriously. For information on the data collected,
please view the App Permissions in the App Store for iOS or the Google Play Store for
Android devices.

You can also view ADF Family Health’s terms and conditions and privacy policy on our
website, https://adffamilyhealth.com/.
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Registration & Signing in

v' Great news! If you already have access to ADF Family Health’s Online Member Services
(OMS), you can log straight into the Mobile App using the same details.

v" Login and registration are at a policy level, not an individual level. This means only one
password can be registered per policy, but this password can be used by anyone listed on the

policy.

v" The app provides access to a Forgotten Password feature if you are having trouble
remembering your password. It's important to note that if you update your password on the
app, this will also update your password on OMS.

v" You can register using the Mobile App if you have not yet registered a password. You can
then use the same password to log into OMS.

v" To complete your registration, you must input the membership number and the primary
policyholder's last name and DOB. If you are unsure of your membership number, please call
us on 1300 306 289.

Register




Registration

Follow the prompts on the app to complete the simple registration process:

You will require your
membership number and
the last name and DOB of
the primary policyholder
to register or change your
password.

How do you want to receive the
code to register?

]

You will be prompted to
select phone or email

to receive the registration
code. If you do not have
phone or email details
listed on your policy, an
error will display requesting
that you contact the fund.

ADFFH 425pm
®  Yourregistration code is 175267

10 175267

Delete

Enter the registration
code once you receive it.
The code will be valid for
5 minutes.

Would you like to use
Biometrics?

You can always enable later in
settings.

For added security, you
have the option to enable
biometrics. You will then be
able to use either your
fingerprint or face ID to
access the app in future.

Who should we set you up as?

Rebecca

A
B
udson

H

Select yourself from the
list of people covered on
the policy.

Welcome to your new
ADF Family Health
Mobile App home screen.



Dashboard

Access the
menu here T — ADF
Good afternoon
% Rebecca” Switch users from
: the drop-down list

View claims

history & submit

new claims
View important
policy documents

View benefit

@
Extras cover

limits for your




policy contact details.

u
« Contact details
By updating these details you will be updating the

MOBILE

0425123123

HOME

039999 9999

ADF Family Health

Order membership card

Balance total

WORK
Rebecca Member

Policy «——

EMAIL

member@membership.com.au Hudson Member

$1600

of $1600 remaining

Claims
POSTAL ADDRESS

601 Canterbury Rd
SURREY HILLS VIC
3127

Grace Member

Inbox

Remaining Benefit

Lucas Member

Contact

Providers

. Contact Details
Settings

Gives you access to view and update
your phone numbers, email address,

i home address and postal address.
Benefit Limits Request Card
Feedback Please be aware that changes submitted
Allows you to check the via the app will also update on your ADF Select the person you wish to
remaining family benefits. Family Health policy. order a replacement card for.
e The benefit limit is based You can select more than one
on a financial year and Click on the edit icon next to each field person if you need more than
resets on 1st July each year. to update the details listed. one card.

Sign out




Claims Menu

Claims

History allows you to view the submitted claims over the history of your membership.

< Search claims

6 months 12 months Custom

History «——

pendant
Rebecca Membership v

Claim type v

Submit claim

Click here to select a
different person on
the policy and view
their claims.

PENDING

10CT. 2022
Telehealth attendance ...  $132.15
MACKENZIE

$132.15

Telehealth attendance by a medical
pract

28 OCT. 2019
Single Vision Lens
SPECSAVERS TOWNSVILLE WI...

MACKENZIE

Provider ID 0594509X

« Service
description

28 OCT. 2019
Lense Coatings $56.00
SPECSAVERS TOWNSVILLE WI...

» Provider name

230CT. 2019
CONSULTATION AT CON...
WONG

Address 25 MCQUEENS RD

* Benefit amount paid SNUGTAS
by ADF Family
Health Service fee  $150.00

Service date  Saturday 1 October 2022

23 APR. 2019
Podiatry/Chiropdy - Subs...
PATERSON

10 APR. 2019
Podiatry/Chiropdy - Subse...

PATERSON

 Date claim was paid

Click on a claim line to
view the claim in more
detail.




Claims Menu — Submitting a claim

Claims

Submit claim

Submit claim Submit claim

Which type of service are
you claiming for?

History

To make a claim, simply take a
photo of the itemised receipt(s) for
the service(s) you are claiming and

upload it. You can submit up to 4
claims at a time.

Audiology

[O] Submitclaim «————
Chiropratic

Each receipt must clearly show:

« Patient's name

« Provider's name and number
« Date of service

« Service provided

+ Amount paid

Diagnostic & Radiology services

Dietician

Exercise Physiology

General Pracitioner

Medically Prescribed Appliance

Occupational Therapy

Follow the prompts to submit Select one of these buttons to Scroll through the list and
your claim. Due to email file submit a copy of your receipt for select the type of service
size limitations, you can send a claiming. You can upload a file you are claiming for.
maximum of 4 pictures at from your documents, take a

once. photo with your phone, or

upload a photo from your
camera roll.




Claims Menu — Submitting a claim

i

Claims

History

Submit claim «———

— Update benefit account

You currently do not have a benefit account set
up.

Account name

Account number

If you do not currently have a benefit
account listen on the policy, the app will
now prompt you to submit these
details. The account details will be
saved to your policy for future claims.

If there is a bank account already listed
on the policy, this screen will not
appear. The claim will automatically be
paid to the account we have on file.

— Review claim submission

SERVICE TYPE
Chiropratic

Send email receipt

In respect to the services provided and by
submitting this claim, | declare that:

« All services being claimed are paid in full.

« All claims are no greater than 1 year old
(from service date).

« | agree to retain the original receipts for 12
months.

« All claims are not claimable through a third
party i.e. Work Cover, TAC, SIRA etc.

« l authorize Navy Health to audit/investigate
any claim submitted to verify its validity.

« | accept and agree to abide by the terms
and conditions as stated by the National
ADF Family Health Program.

| agree with the above terms d

Submit claim

You can choose to receive emailed
confirmation of the claim
submission. If you choose to
nominate a different email address
for your claim confirmation, it will
not adjust the contact information
saved to the policy.

You must agree with the listed
terms before proceeding.

&3 Submit claim

Your claim has been submitted
for processing.

Your reference number is
Claim_1667436927441.

Make another claim -

A confirmation will appear on your
screen when the claim has been
successfully submitted.

If you have any further claims to
submit, click the Make another
claim button at the bottom of the
screen.



Inbox and Contact

ADF Family Health

ADF Family Health
Policy
Policy
Claims

Claims

) Inbox
In box +-———— Contact
Providers
—
Contact
Settings
. Help
Providers
Feedback

Settings [ Legal

Sign out

Help

Feedback

Legal

Sign out

Inbox

Gives you access to view any
correspondence sent to you
regarding your policy.

You have the option to:

* View the document and
any attachments

+  Download and save them
to your personal files

» Share a copy via email

A blue dot will appear to

indicate a new email or notice

has appeared.

Contact

Email

Phone

Visit website

Contact

Provides links to contact ADF
Family Health directly via
email or phone.

It also includes a link to the
ADF Family Health website.



Settings Menu

Settings Features

Settings provides access to:

ADF Family Health Settings
; Forgot password . Retrieve your password
Policy
_ Change password . Change your password
Claims
Biometrics e Turn Biometrics on or off
Inbox
Reset app . Reset the app if you are experiencing technical
Contact difficulties
App info +  Access the app information

Providers

Settings «————

Help

Feedback

Legal

Sign out




Settings Menu - Forgot password

Settings

Forgot password «———

Change password

Biometrics

Reset app

App info

ADFFH 1:59 pm
» Your reset code is 425881

D) 425881

Delete ‘ Mark as read ‘ Copy code @

— Forgot password

Please enter your details to verify. If you don't know

your family ID please contact us

Date of birth

To reset your
password, enter
your membership
number, and the last
name and date of
birth of the main
policyholder.

Forgot password

How would you like to receive
your reset code?

]

Sokkkokkokok 6 ()

A

MHExp@ itk ok gy

If you no longer have access to these contact
details please contact us

Choose how you would
like to receive your
password reset code.
The options presented
will be the cell phone
number/s and email
address listed on the

policy.

Forgot password

Please enter the code you received

C Resend code

You will receive a
password reset code via
SMS or email. Enter the
code once received.
The code will be valid
for 5 minutes.

Forgot password

Please enter your new password

ew password

Reset password

Enter a new password.
This will now be your
new password to log
into the app and Online
Member Services.



Settings Menu — Change password

Settings

Forgot password

Change password <«—

Biometrics

Reset app

App info

Change password

Please enter your current password

Password D

Forgotten password?

Enter your current
policy password.

Change password

Please enter your new password

Password

Change password

Enter a new password.
This will now be your
new password to log into
the app and Online
Member Services.



Settings Menu

Settings

Forgot password

Change password

Biometrics +————

Resetapp «———

Appinfo ——

Family Health

)

i

Only enable biometrics if you are the
only person who knows your device
passcode and has their biometrics
registered on this device.

Are you sure you want clear your

sign in and reset app?

Cancel Reset

Biometrics Reset app

You can switch the biometrics Resetting the app will often help
access on and off. If switched if you are having any operational
on, biometrics such as finger- issues. Please be aware that
print or face recognition can be resetting will remove all your
used each time you log-in saved log-in information. It will
instead of a password or access not remove the password from
code. your membership, and you can

still log into OMS.

App info

APP VERSION
1.5.0

BUILD VERSION

33

0S VERSION

12

CAMERA PERMISSIONS
Enabled

App info

This provides important
information regarding the app
version you currently have
installed. This information is
needed if you are having any app
issues and we need to trouble
shoot further.



Other important features

ADF Family Health

Policy

Claims

Inbox

Contact

Providers «——

Settings

Help «—

Feedback < —

Legal «———

Sign out

X & Provider Search - ADF... r

https://adffamilyhealth.com/.

ADF Family
Health Program

Find a Provider

To find a HICAPS provider, please click here.

To find a specialist provider, please click here.

Privacy_Policy

Handy Links

Provider Search

Complaint Handling
Erequently Asked Questions
Conditions of Use

Contact Us
e. adf.familyhealth@defence.gov.au

Provider Search

Provides you with
access to the ADF
Family Health website
provider search.

Policy
Claims

Contact us

Help

This section includes
some information on
policies, claiming, and
contact information for
ADF Family Health
Program.

Feedback

What is your feedback?

€y
A4

Feature suggestion

Z

Something not working

o

General feedback

Feedback

Provides you with access
to submit feedback or
suggestions on the app.
Additionally, there is a
link to submit general
suggestions.

Legal

Privacy policy

Legal

Provides links to ADF
Family Health’s
privacy policy.
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